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The purpose of the code of conduct is to set desirable standards of conduct to all members of the association so as to ensure the attainment of the highest possible level of satisfaction. The code together with the rest of the registration documents are established following the provisions set in the Micro and Small Enterprises Act 2012.
[bookmark: _Toc118197110]OBJECTIVES
The code is drafted in line with the objectives of the United SMEs Association of Kenya which are to: 
1. Advocating for the rights of SMEs at all relevant national fora, which shall include but shall not be limited to:
a) Government and Government ministries
b) Quasi-government organizations
c) Non-governmental organizations
d) Councils and municipalities
e) Any other relevant local and international fora.
2. Advancing the cause of SMEs through activities such as:
a) Promotion and development of markets
b) Sourcing and channeling of capital and technical assistance to SMEs
c) Education and training for entrepreneurs
d) Developing or encouraging the development of infrastructure (factory shells, incubation units, etc.) for the promotion of SMEs’ activities.
e) Interactions with other national associations and groupings in order to ensure SMEs’ interactions with their members are mutually beneficial.
THE PHILOSOPHY  
The basic principles that form the philosophy of the United SMEs Association of Kenya are: 
1. Honesty and integrity
Above all else, the operations of the Association must be conducted in a manner that reflects honesty and integrity and seeks the greater good of its members and the nation first and foremost. Dishonesty and a lack of integrity shall not be tolerated at any level.
2. Transparency
All dealings that are directly or indirectly associated with the Association shall be done transparently. Where there is a potential for conflict of interest, all members are compelled to disclose the potential conflict, and the onus shall be on them to do so. Related party transactions and transactions that result in a direct or indirect benefit to any member must similarly be disclosed.

3. Impartiality and fairness
 The Association shall conduct its duties with impartiality and fairness. This shall be particularly relevant with regard to the allocation of resources and benefits. No preferential treatment shall be given to any parties outside of the stipulations of the relevant rules and regulations.
4. Servant leadership
The Association shall strive to promote the virtues of servant-leadership. Office bearers within the Association shall seek primarily to serve the Association’s members, and therefore service should take precedence over any other consideration.
5. Professionalism
Affairs of the Association shall be conducted professionally, and in a way that maintains and promotes a good standing and image. All members shall strive to ensure that the Association only renders world-class service.
6. Thought leadership
The Association and its members will strive to remain at the forefront of promoting and adopting international best practices. The Association shall actively encourage innovation both with respect to how it is run, and how its members do business.
7. Best practice
The Association’s primary aim is to inculcate best practices within the SME sector to grow them into world-class corporations. The United SME Association of Kenya shall therefore incorporate best practices in all its activities, to serve as an example of practicing what it preaches. This shall include the cultivation of world-class culture, brand, and image.

[bookmark: _rxrdxmwf5awk][bookmark: _Toc118197111]OBLIGATIONS OF THE UNITED SMEs ASSOCIATION OF KENYA TO ITS MEMBERS
The association is expected to: 
1. Promote unified membership in the Association.
2. Identify members to handle Association duties (local, state, and national).
3. Assist members in resolving complaints in the association. 
4. Keep members informed of events, problems, and accomplishments.
5. Listen to members' concerns. 
6. Hold monthly/regular building membership meetings. 
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1. The members of the association are expected to: 
2. Attend and participate in passing resolutions at general meetings.
3. Observe and comply with all the associations provisions in the constitution  
4. Patronize the association's products.
5. Attend members’ training meetings.
6. Promote the association and its service or products.
7. Pay for the debts of the association at the time of liquidation where the assets are insufficient to meet liabilities.
8. Support projects of the association approved by the relevant authority.
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1. Conflict of Interest
The United SMEs Association of SME must declare any interests that conflict either perceived or actual, with the Association’s duties and activities.
2. Confidentiality
Personal information about a member should not be disclosed without the consent of the member or there is a lawful authority for its disclosure
Documents and information of the Association shall be placed in secure locations where possible and sensitive information should not be distributed without the President’s consent.
3. Grievances, complaints, and procedures
Breaching of the provisions of this code of conduct or other policies of the association will be addressed by way of the grievances, complaints, and procedures policies of the association. Violations may result in removal from the association.
4. Members are expected to familiarize themselves with this code of conduct and endeavor to  ensure that its principles are observed at all times.
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